
 
                (410) 629-1320 
(800) 764-2686 (Long Distance) 

 

 
Press number 1 for CHECKING / MONEY MARKET 
Enter your account number followed by the # sign: XXXXXXXXXX 
Enter your PIN number followed by the # sign (This is a four-digit code)  

 
• Press 1 to get your cashed checks or withdrawals 
• Press 2 to get your deposits or credits 
• Press 3 to get all ATM Transactions 
• Press 4 to get all transactions cleared since last statement 
• Press 5 to Search by Check Number 
• Press 6 to Search by Amount 
• Press 7 to Request an Instant Statement via FAX 
• Press 8 to put a Stop Payment on a check(s) 
• Press 9 to change your PIN number 
• Press 0 to speak to an operator 

 
* will repeat the menu and # will take you back to the main menu. 

 
Press number 2 for SAVINGS 
Enter your account number followed by the # sign: XXXXXXXXXX 
Enter your PIN number followed by the # sign (This is a four-digit code)  

 
• Press 1 to get your deposits or credits 
• Press 2 to get your withdrawals 
• Press 3 to get all transactions cleared since last statement 
• Press 4 to Search by Amount 
• Press 0 to speak to an operator 

 
* will repeat the menu and # will take you back to the main menu. 

 
Press number 3 for LOANS 
Enter your account number followed by the # sign: XXXXXXXX 
Enter your PIN number followed by the # sign (This is a four-digit code)  

 
• It will state the Principal Balance, the Last Payment Information, the 

Next Payment Date, the Year-to-date Interest Paid, the Prior Year-to-
date Interest Paid and the Current Interest Rate 

* button will repeat the menu and # button will end the call. 



 
                  (410) 629-1320 
(800) 764-2686 (Long Distance) 

 
Press number 4 for CERTIFICATE OF DEPOSIT / IRA 
Enter your account number followed by the # sign: XXXXXXXXXX 
Enter your PIN number followed by the # sign (This is a four-digit code) 

 
• It will give you the Current Balance, the Current Interest Rate and the 

Maturity Information for the Certificate of Deposit. 
 

Press number 5 for FUND TRANSFERS 
• 
• 

⇒ 
⇒ 

• 
• 
• 

⇒ 
⇒ 
⇒ 

• 
• 

• 

Press 1, to Transfer from Checking 
Press 2, to Transfer From Savings 

 
Enter Account Number to Transfer from followed by the # sign 
Enter PIN Number followed by the # sign (This is a four-digit code) 

 
Press 1, to Transfer to Checking 
Press 2, to Transfer to Savings 
Press 3, to make a Loan Payment 

 
Enter Account Number to Transfer to 
Enter Amount you wish to Transfer 
Press 1, to Confirm or * to cancel the transaction 

 
You will hear:  Transfer Accepted.  Please write down your confirmation number 
for verification. Your Confirmation Number is ________. 

 
 

Press number 6 for CHANGE YOUR PIN NUMBER 
 

Press number 7 for BRANCH & ATM LOCATIONS 
 

Press 1, for Branch Locations 
Press 2, for ATM Locations 

 
Press number 8 for DATE & TIME 

 
The Current Date and Time will be announced. 

 



  
                  (410) 629-1320 
(800) 764-2686 (Long Distance) 

 

 
 
 

 

* button will repeat the menu and # button will end the call. 

djacobs
Text Box
       Press number 9 for HOT CARD      

                 · Press 1 to deactivate a lost or stolen card                
                           Þ Please enter your checking account number followed by the # key or press 
                                the * key to return to the main menu.
                           Þ Please enter you SSN or Tax ID number followed by the # key.                 
                           Þ Our records indicate that there are _ ATM cards associated with this account.     
                 · Press 1 to report card # _______________                 
                           Þ Additional Cards     
                 · To report this card as lost or stolen, press 1. 

        You will hear: Your ATM card has been deactivated; please contact your local branch office during 
        normal business hours to order a new card.  Thank you.  

        Press number 0 to RETURN TO THE OPERATOR   





